
DOÑA ANA MUTUAL DOMESTIC WATER 

                  CONSUMERS  ASSOCIATION  June 2026 

 

Board Meeting 

June 18, 2026 

at 3:00 P.M. 

 

 Last Day To Pay   

June 22, 2026 

 before 3:00 P.M. 

 

 Disconnection Date 

      June 23, 2026 

 

       Current Bills Due 

      June 25, 2026 

     before 3:00 P.M. 

      

       Office Closure 

      June 19, 2026 

                                                     

Office Hours 

Monday-Thursday       

7:30 A.M.-5:30 P.M. 

  Friday  

  8:00 A.M.-5:00 P.M. 

  Closed 11-12 for lunch 

 

IMPORTANT NOTICE 

Any utility payments mailed to our old PO Box (PO Box 866, Doña Ana, NM, 88032) will 

now be returned to the customer.  Please Send All Payments To Our New Address: PO 

Box 15124, Sacramento, CA, 95851-0124. Those customers who have Bill Pay with First 

Light will need to contact your bank to update the payment address. To ensure your pay-

ments are processed on time and to avoid any service interruptions, please update your 

records. If you have any questions please contact our Customer Service Department at 

“A father is someone 

you look up to no mat-

ter how tall you grow.” 

-Unknown- 

EMPLOYEE SPOTLIGHT 

We at Doña Ana MDWCA would like to extend our sincerest congratulations to Mark 

Lopez 5-year work anniversary, Natalie Gabaldon 4-year-work anniversary and Esteven 

Giron 2-year work anniversary. We are proud to have you with us and look forward to 

your continued success.  

Also, congratulations to Izaiah Escalante for passing his Water Level 2 State Certification 

and to Julian Castillo for passing his Wastewater Level 2 State Certification.  Your determi-

nation and perseverance have paid off. Keep it up! 

2026 CHILDREN’S WATER FESTIVAL 

“Every Hero’s Superpower” was the theme of the 2026 Water Conservation Program host-

ed by the City of Las Cruces. The events main goal was to teach 4th graders in the Las Cru-

ces area water saving techniques to use at home and school.  The Water Festival will also 

promote environmental awareness, the importance of protecting our natural resources, 

informational booths and hands-on water activities for the children. 

This year Doña Ana MDWCA’s booth theme was Combatting Contamination One Clean 

Water Drop At A Time! Our presentation showed how Earth’s layers naturally filter out 

large debris, contaminants, sediment and harmful microorganisms. The display mimicked 

how water moves into an underground aquifer. 

SHOUT OUT to Estevan and Jeremy for helping with the construction of our presentation! 

Mark Natalie Estevan Izaiah Julian 



 

COMMITTED TO 

PROVIDE QUALITY 

WATER AND SANITATION 

SERVICES FOR  

MEMBERS OF OUR  

COMMUNITY. 

 

Payment Address 

P.O. Box 15124 

Sacramento CA,  

95851-0124 

 

Physical 

5535 Ledesma Dr. 

Las Cruces, NM 

88007 

 

Mailing 

P.O. Box 866 

Doña Ana, NM 

88032 

 

Office 

575-526-3491 

 

Emergency 

575-644-4027 

 

Website 

www.dawater.org 

 

Servline 

By HomeServe 

575-449-8055 

POLICY FEATURE  

Having our POLICY FEATURE in our Newsletter helps build relations with our customers 

through regular communication and better understanding about our policies at DAMDWCA. 

 BATHROOM CONSERVATION TIPS 

  Fix Your Leaks: Repair your dripping toilets and faucets ASAP: a leaky toilet wastes        

  many gallons of water which will add an additional charge on your water bill. 
 
  Shorten Your Shower Time: A typical shower uses five to ten gallons of water per       

  minute. Take a shorter shower to save on water usage. 
 
  Turn Off The Water While Brushing Your Teeth: Wet your toothbrush and fill a glass  

  for rinsing your mouth. Leaving on your water can waste as much as four gallons . 
 
  Turn Off The Water While Shaving: Fill the sink with a few inches of hot water to rinse    

  the razor between strokes. Remember to turn off the tap to reduce water usage. 
 
  Install Water Saving Showerheads: Reduces water usage, which translates to lower     

  Utility bills. 

RECOMMENDED WATER SCHEDULE 

To help conserve our precious water resources, Doña Ana MDWCA’s recommended water 

schedule is in effect until September 30th. Save Water! Every Drop Counts! Help Conserve! 

Even-Numbered Addresses 

• Sunday 

• Wednesday 

• Friday 

Odd-Numbered Addresses 

• Tuesday 

• Thursday 

• Saturday 

NO watering on Mondays 

“Any man can be a fa-

ther, but it takes some-

one special to be a dad.” 

-Anne Geddes- 

BILLING FOR UTILITY SERVICE 

Doña Ana MDWCA will bill on a cyclical billing basis based on a billing period of approxi-

mately thirty (30) days “or a standard billing month”. The Association will administer all 

applicable fees, penalty fees, nonpayment fees and procedures in compliance with Doña 

Ana MDWCA Billing and Service Policies. Meters will be read as nearly as possible at regu-

lar intervals on a monthly basis. In the event that meters cannot be read due to inaccessi-

bility, register failures, damage, tampering, bypassing, or other causes, the metered values 

will be estimated based on the following: Previous consumption by metered service to the 

premises; Average consumption for the corresponding billing periods during which the me-

ter(s) are known to have registered correctly; Consumption as registered by a secondary 

meter if installed, or Estimation based on the nature of use, volume or business, seasonal 

consumption, and/or any other factors that may assist in determining consumption.  

For the full policy please see page 13 in our Policy Handbook. 
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